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0:04
Hi, welcome and thank you for joining us on our entrant Essential One webinar.

0:10
Today's webinar will be hosted by myself, Michelle, Kate and we also have Kassis joining us from the halls.

0:19
We are holding these webinars to share some essential information to help you prepare and for commencing your studies at the University of Saint Andrews.

0:27
Today's webinar will be focusing on supports available accommodation, orientation week and teaching and learning.

0:33
A recording of this presentation will be available after tomorrow.

0:39
You will be able to access it by using the same link as you have used today.

0:43
There will be an opportunity for live viewers to ask general questions at the end of the presentation.

0:48
Any individual or personal questions should be directed to our Inquiry Online Inquiry forum which we will share in the chat so we can address these for you confidentially.

0:59
To ask any questions, you type into the window pane on the right hand side of the screen.

1:03
If we feel your question would be better answered in person then we won't publish it in the Question Answer question section and we will answer it privately.

1:16
The Disability Team are one of the teams within Student Services.

1:20
Student Services offers advice and support to ensure that your experience as a student is successful and fulfilling.

1:27
Student Services help with a whole host of matters including academic and non academic questions.

1:33
Student Services provides advice and support in the following ways with the Vice and Support Centre AKA the Ask and Information Centre for students.

1:44
Support plans for disabled students via the Disability Team.

1:48
Student life and well-being advice, counselling and mental health support.

1:53
Financial advice and support via our Money team.

1:57
Advice on academic issues and residential support and community building activities for students in university residences via Hall's Life teams.

2:07
Student Services have buildings at Eden Court and on the scores and even quote on the scores, apologies and on the ask in North Street and our halls life team work with students within student residences and accommodations.

2:24
So the disability team, we are a team of seven disability advisors.

2:28
Our fellow disability advisors are John Petrie, Stephanie Manfredi, Kim Cartwright, Katie Easton and Della Henderson and of course myself and Kate.

2:39
Our team also includes Roz Walker who is our digital accessibility advisor.

2:45
Our team is led by our Assistant Director for Accessibility and Inclusion, Sarah Scott.

2:53
If you haven't done so already, we advise that you get in touch with the disability team as soon as possible, ideally before your course commences.

3:01
If you would like to set up a support plan, we suggest you fill in our Disability Pre Arrival questionnaire so that we can consider your support requirements and start getting arrangements in place.

3:13
There is a link to the pre arrival form in the e-mail that was sent out in today's webinar.

3:18
We will also post this link in this chat.

3:22
If you have completed the pre arrival form but have not had a response from the Disability Team please be reassured that we are working our way through all the information and we will be in touch in due course.

3:35
The Disability Team offers a wide range of services including support for students to access their course of study, creating support plans for teaching and exam arrangements, liaising with the accommodation team, timetabling team, liaising with academic staff in schools and providing advice on assistance with applications for the Disability Students Allowance.

3:57
This is government funded that is available for UK students and if eligible to formally register with the Disability Team, we require the relevant documentation relating to your condition so that we can review and advise appropriate support for you.

4:13
This could be in the form of a letter from AGPA, Consultant, Educational Psychologist or your school.

4:20
You can send us this information in advance of arriving at Saint Andrews.

4:24
If you've got any queries on your ability to provide supporting evidence again, we'd encourage you to get in touch with us so we can have a chat through that.

4:33
Disability Students Allowance is a specific government funding that's available to UK students and specifically to cover any extra study related costs due to disability.

4:44
This is non repayable allowance and it's not means tested.

4:49
If you've already applied and completed a Disability Students Allowance Needs assessment then please send us a copy of your report and your DSA award letter so that we can help arrange getting the recommended support in before you arrive.

5:02
There's lots of information on our web pages but if you have any specific questions required additional information I would like to arrange an appointment to speak with one of the Disability Advisors.

5:11
You can do this via our online enquiry forum.

5:19
Once you've completed the pre arrival questionnaire, we will review the information and documentation supplied.

5:27
We will either put your support plan in place and e-mail you with details about this and or offer you an appointment to discuss adjustments further.

5:35
If you've met with us, we thought it would be helpful to share some detail on what to expect during an appointment if you are going to be sorry with a disability advisor.

5:45
Appointments with Disability Advisors are available via Teams or in person.

5:50
You can speak to an advisor by phone or e-mail too.

5:54
Our appointments start with the opportunity for the student and the disability advisor to introduce themselves.

5:59
The advisor will ask the attendee if they know what the disability team does and will share detail in line with their response.

6:07
The body of the meeting will include discussions about documentation, how to source this if required.

6:13
If applicable, the attendees previous support at school, developing their disability and support plan, any accessibility requirements and if eligible, how to apply for DSA Disability Students Allowance.

6:26
The conversation is led by the student, their disability and their experiences.

6:31
Attendees are given the opportunity throughout the meeting to ask questions and will be advised how to ask questions.

6:37
Following the appointment to the Disability advisor will clarify and any follow up details including any subsequent appointments and contact.

6:50
So I'm now going to pass over to my colleague Kassis, and she is going to talk you through accommodation.

7:00
Great.

7:00
Thank you, Michelle.

7:01
Hi everybody.

7:01
My name is Kassis and I'm part of the Hall's Life team, which means I get the very great job of living in halls and making halls basically feel like a home for everybody here.

7:11
Now, I'm sure there's a big mix of people here, some folks who are maybe living in halls and some folks who are not.

7:17
So this section is really going to be about living inside full accommodation and what to expect.

7:24
So First things first, when you arrive on the day, I'm sure it's going to be very busy and there'll be lots of stuff to do.

7:30
There's a couple of important things just to remember.

7:33
So very first thing is halls open hall accommodation opens on 6th of September.

7:38
So that's when you're looking at moving in you there's loads of different halls, so important just to look at the address of the hall to where you're going to.

7:47
The reason why that's important is we need you to collect your card.

7:50
The card is going to get you access to where you need to go.

7:53
You also may have a separate key for your room just depending on what hall you're at.

7:59
The next thing to do is when you do get to room, you could be in a single room, could be in a shared room.

8:04
You're going to have an inventory.

8:06
And in this inventory she's going to need you to tick through to say the things are in the room that we say there are.

8:12
And if there's things that should be there that aren't, just let us know that's what the inventory is about.

8:17
And then also check the time for your first meal.

8:21
Some falls we're doing meals, some won't be.

8:23
So this is just a good thing to check and it just makes that first day a little less scary.

8:28
Plus, there's loads of people around.

8:30
There's going to be loads of people who are moving in for the first time.

8:33
There'll be people moving in who've been there before already and already know the place.

8:38
And there'll be loads of staff members, including myself will be around.

8:42
Come say hi.

8:43
We'll be chatting to all of you.

8:44
But please become say hi.

8:45
We're we're there to ask any question you want.

8:49
We either know the answer or we'll know somebody who does for what you can bring.

8:53
I can see up here that we've got a link on this on the presentation that you guys can see at the moment.

9:00
My advice would be just to click on that.

9:02
There's quite a long list of stuff that can be brought and some stuff that can't be brought.

9:07
So please just have a look through.

9:09
The big important thing to remember is bedding.

9:13
So we don't provide bedding.

9:15
There will be a bed but no bedding.

9:17
We have had students show up before thinking there'll be like a full bed made for them and there isn't.

9:23
And I don't want any students sleeping under a towel like we've had before in the past.

9:27
So how look, there are bedding packs that can be bought in advance and then these will be in the room for you and they'll be there for you.

9:36
We also have tonnes of shops around if you do want to go out and buy bedding, but sometimes they do sell out because people are all doing the same thing I think.

9:43
So just make sure to bring your bed in with you.

9:46
Finally, yeah, just meet the staff in your residence.

9:50
There'll be lots of new faces and I'm going to go through in the next slide a couple of people to expect, but we'll basically we'll make ourselves very obvious.

10:00
You'll know who we are for staff, so just come say hi.

10:03
OK, Every hall is a little bit different, but in general every hall has these teams within them, so I'll talk you through each one.

10:13
Top one residence management team.

10:16
These are the people that know the building like the back of their hand.

10:20
Any kind of repair question, say a light bulb has gone out or a leaky window, come down to the residence management office, let them know and it's something that we can get sorted and get fixed for you.

10:35
Secondly, housekeeping and Porter team.

10:37
So we have folks who basically keep the place looking nice and then the Porter does a range of different jobs such as could be post, could be also repairs.

10:48
So it's always good to just know who you RSMS are, who the residents management team are, who the housekeepers are and who the Porter is.

10:55
The Porter may be somebody who lets you in if you lock yourself out.

10:58
So it's worth kind of getting on their good side quite early on Falls live team.

11:03
So that's that's me and and many others.

11:06
You'll see us around halls, particularly on move in day will come say hi.

11:10
We're here to look after you guys, the students.

11:14
So we basically want to do what we can to make your hall feel like you're home and make it feel like you're community.

11:21
We put on tonnes of events, we work very closely with loads of other departments in the university and also we're also there for you guys for like pastoral well-being.

11:31
So maybe you have a day where you feel a little bit homesick and you want to come and have a chat.

11:36
Come and have a chat with us, we'll have a cup of tea and we'll basically see what we can do to help.

11:41
Again, no question is stupid, no such thing as a stupid question and no question is too big or too small.

11:48
Come and have a chat with us and we'll basically do what we can.

11:51
Chef, manager and catering team.

11:53
So if you are in a catered hall, these are the lovely folks that will make you food.

11:58
And I'm biassed because I get to eat the lovely meals in halls.

12:02
But the food is great.

12:03
It's really varied for lots of different diets for allergies and vegan diets, meat eating diets, gluten free and there's always a dessert so it's always excellent.

12:18
Senior student and hall committee.

12:21
Now this, this group of people are slightly different.

12:23
So they're not staff members, but the senior student in the whole committee are undergraduate students who live in that hall.

12:31
And the senior student is head of the whole committee.

12:34
And their role is to basically bring the social side of of hall alive.

12:41
So they'll plan all the kind of major events of the year.

12:45
If they're if you're hauled as a ball, it'll be run by committee.

12:49
So things like the ball theme, they'll be organising quite a lot of freshers events as well.

12:57
So my suggestion would be go say hi, get to know them and maybe you yourself have a really cool idea for an event.

13:04
Maybe you want to do a watch all three Pirates of the Caribbean films and make pirate hats.

13:12
That's a very real event that we did do one year and it was great.

13:16
But that suggestion came from a new resident to my hall who said they'd really, really love to do that.

13:23
And so we did.

13:24
We've also done knitting workshops, which is great, and we've had football on the beach and all these suggestions have come from new entrants.

13:32
So please let the whole life team know.

13:34
Please let committee know.

13:36
We basically just want to put those events on for you guys so you have the best year possible, OK?

13:43
Communal areas in every hall.

13:45
Again, every hall is different, so there'll be different communal areas, but there could be things like a common room, which is basically a ginormous living room or lounge.

13:55
There are maybe gardens that could be games rooms, some another hall has a cinema.

14:02
There's a whole wide range of communal spaces.

14:05
What I just wanted to mention about these is if it's communal means it's for everybody.

14:10
So please do treat it as a space that you can go into because because you can go and say if it's free, go and have a cup of tea in in the garden.

14:19
That's that's absolutely fine.

14:21
It's just a case of remembering that because it's all our space and we're one big community, just want to keep it neat and tidy and clean for the next person to come along basically.

14:31
So that's what that shared living basics point is about as well.

14:34
May well be that you're sharing a kitchen, may well be that you're sharing a bathroom.

14:40
So just remembering that when you walk into there and it's nice and neat, you just want to leave it in the same standard so someone else isn't walking into it and going, Oh my gosh, what a state.

14:50
And finally, the general working of a hall is here are the teams that make up kind of the people that are there most days in the hall.

14:59
If you have any questions when you're in hall, just come and find a staff member.

15:04
We're always around.

15:06
And they'll also when you move in, you will get a telephone number of people to call and you'll get an e-mail address.

15:13
But we'll save that for when you're actually moved in so you can get the right the right e-mail and the right telephone number.

15:19
That's me.

15:20
I'm going to pass over now to Kate.

15:25
That's brilliant.

15:26
Thanks, Kassis.

15:33
OK, so the next step that we're going to look at is orientation week.

15:38
So this is a week that is dedicated to helping you settle into university, finding your feet and becoming a registered matriculated student of Saint Andrews.

15:47
You will also hear orientation week being referred to as Freshers Week.

15:51
So starting at university is a big change and it's very common to have lots of questions as you navigate and familiarise yourself with the new academic setting and Saint Andrews and we want to help support your transition.

16:05
The University's orientation web page and guides are essential reading for any new student.

16:10
We would advise you to download the app and take some time to browse through the content.

16:14
There is a dedicated guide and app for undergraduate and postgraduate students.

16:20
An important thing to remember is that although some events are compulsory and orientation week, some are not.

16:26
So remember you don't have to do it all and during orientation week there will be many people who will be on hand to assist you with any questions that you have.

16:35
Student Services staff will be able to help you with the queries.

16:39
Peer mentoring schemes can offer support transitioning into our OR through university and we will talk about this a little bit more than a future slide.

16:49
So next is the Students Union.

16:52
It can also be known as the Students Association.

16:55
It is a hub of student activity in Saint Andrews.

16:57
All students of the university are automatically members the Association or union as it's better known.

17:03
It covers all areas of student life including events, student representation, student support and extracurricular activities.

17:11
It is more than just a bar at times.

17:13
We liaise with student representatives in the Union called SAB's, so that is a sabbatical officer to ask them to circulate information in their regular updates to the student body.

17:27
However, and primarily, they are there in a post to support you, whether this is by collating feedback from class reps from within your school or representing your views to the university, they are there to assist you by trying to make your student experience as strong as it can be.

17:46
The Freshers and Sports Fair will take place on Tuesday the 9th of September from 11:00 AM to 5:00 PM in the Union and the Sports Centre retrospectively.

17:58
Here you will find out about the student societies and subcommittees as well as sport clubs.

18:05
There's a huge variety and something for everyone.

18:08
During orientation week many of the clubs and societies will have a Give it a go taster session where you can go along and see what's involved.

18:16
There is a quieter hour for the first hour for those who may find this a bit overwhelming and and prefer to have the quieter environment, so that's arranged as well.

18:26
The Students Union will run a number of events during Freshers week.

18:29
Details of this will will be found on the Students Union web pages or within the Orientation app.

18:36
There will be a lot of happening in Orientation week so if you decide not to get involved or let it decide that you no longer want to take part in something, that is OK too.

18:45
Don't worry if you find that participating in some events are overwhelming during Orientation week.

18:51
There is so much information to take and you can always join at a later time.

18:57
Another area of Saint Andrews is the academic families and this forms a big part of the Freshers experience and part of your time at Saint Andrews.

19:04
This is a tradition where older students, usually third years and beyond, adopt first year students as their children.

19:12
It's a great chance to meet new people and start to form connections at uni.

19:16
Throughout Freshers you will get many chances to find a academic parents of different in at different events in your hall of residence, through societies and clubs or through the Union's dedicated academic family finding events.

19:33
Starting university is a big change academically and socially.

19:37
It's very common to have questions as you become independent, navigate new relationships and familiarise yourself with new academic practises and standards.

19:47
The University offers a variety of support to help you make the transition, whether in the form of informal advice from your peers, joining a mentoring scheme or seeking help through a school or student services.

20:01
There are a number of mentoring and peer support schemes available.

20:04
Peer mentoring schemes can offer support transitioning into and through university and incoming undergraduate mentoring scheme creates partnerships between incoming students and the existing students before the commencement of the academic year.

20:20
This enables new arrivals to build confidence through the shared knowledge and shared experiences of their peers.

20:27
Partnerships are created using the Saint Connect, prioritising mentors and mentees.

20:32
Having a shared academic school and or geographical geographical origin where you'll have most recently before joining the university.

20:42
Having a mentor who has been through similar experiences and can answer questions helps build mentees confidence.

20:49
It provides reassurance through friendly personal communication beyond facts which can be learned on the university website.

20:57
You can find out more about the mentoring schemes for undergraduates and postgraduates by clicking on the hyperlink.

21:03
Peer Support is a one to one meet up service open to any student looking for a little extra company and friendship during the time at Saint Andrews.

21:11
They're also linked with St Sport and can help students meet looking to make friends and get guidance from wider sports community.

21:20
You can speak to your disability advisor if you would like more information on this and how to sign up.

21:29
OK so we will speak about this further in the entrance essentials too.

21:33
But the university views you as an independent adult when you come.

21:37
However, for some students we acknowledge that your parents may have good information and advice that may benefit your settling in and your progression at university.

21:47
Therefore, we may wish to speak to them if we feel you need support in the academic environment or within halls or private accommodation.

21:55
If you're willing for us to speak with your parents, we will require you to formally confirm your consent in writing and please speak to your disability advisor about this as it is an opt in, more opt in model, but you can also opt out should you change your mind.

22:13
OK, so I think you've heard enough from me now.

22:15
So I'm going to pass over to my colleague Kate, who's going to take you forward with matriculation.

22:22
Hi everybody, I'm Kate.

22:23
I am with the other disability advisors in student services.

22:27
So yeah, we're going to talk about matriculation 1st.

22:30
And matriculation is the process of officially registering as a student with the university and it's compulsory for all students and needs to be completed by Friday of week 1 of teaching.

22:42
And the process of is made-up of two parts, matriculation and advising.

22:47
Matriculation will include various items, for example, reading essential information, paying tuition and accommodation fees, updating personal details and completion of online training.

22:58
The matriculation event takes place in the Gateway Building in the North Hall during Orientation week and the Gateway Building is pictured on this slide.

23:08
Matriculation event for the 2526 academic year will start on Monday the 8th of September and if you're a new student you must attend an in person ID check and all students should bring their passport for identification verification.

23:24
Students from the UK may bring their UK birth cert and proof of their National Insurance number and if they don't have a passport and international students must also bring their E visa or supply their digital share code.

23:36
The online matriculation element is accessed through My St Registry will send access details to your university e-mail address in August.

23:45
As part of an online matriculation, you may need to read essential information, pay tuition fees, accommodation fees and update your personal details.

23:54
And it's in this section that you can make sure that your disability status is up to date.

24:00
And you could complete a number of course student training modules online.

24:05
And as part of becoming a matriculated student, you need to complete some mandatory online modules which form your core student training.

24:13
And these modules reflect topics that are important to the university community and relate to the core values of the university strategy.

24:20
And they include training in good academic practise, consent and bystander intervention, environmental sustainability, action equality, diversity and inclusion, and research integrity and ethics for postgraduate researchers only.

24:36
The modules vary in length and each requires you to successfully complete an assessment quiz at the end to demonstrate learning and understanding.

24:45
And the quizzes can be completed multiple times until you have the the pass mark that that you need to finish it.

24:52
If you have any difficulties accessing or completing the modules, you can contact the IT Service Desk.

24:58
But if you have any concerns with any of the concepts associated with the Consent and the Bystander Intervention module, you can contact the Orientation team or at orient@sthyphenandrewsofact.uk.

25:17
And then the final part of the matriculation process is where you meet with your academic advisor to make your module choices.

25:24
Each undergraduate student in the Faculties of Arts, Divinity and Science is assigned an Advisor of Studies who is a member of academic staff in the same faculty as the student.

25:36
Undergraduate students studying medicine do not need to take part in advising and there's there is for others.

25:42
There is a compulsory advising meeting at the start of the academic year to discuss your module choices and then enrol you on the the modules that have been agreed.

25:52
So it is the process of agreeing being enrolled in your modules for the the the semester, the academic year until your module choices are approved by your advisor studies at this meeting and validated in the academic advising system, you're not officially enrolled in in the module.

26:08
So when the academic advising meeting is is something is compulsory needs to be attended.

26:15
The advising meetings for students joining in September 25 will take place in person Monday the 8th to Wednesday the 10th of September and you should receive an e-mail to your University e-mail address with the date, date and time.

26:30
In order to get the most from your meeting with your advisor studies, it is important that you've done some initial research and thinking about your module choices prior to the meeting and submitted some provisional choices via the pre advising process.

26:45
Further details about degree programmes and modules, including pulsory modules and can be found in the module catalogue on the University website and then some additional information can be found on the the school web pages.

26:59
Medical students will have their modules automatically entered into their timetable, but we'll still have an opportunity to meet with personal tutors and it is really important to attend the advising appointment as failure to attend might mean that you have little or no choice in the modules you take.

27:17
And then you need to be to be fully matriculated, you have to complete the advising portion.

27:25
Your personal timetable will be available through My St and is located in the Events tab.

27:30
This will show the teaching activities related to the modules you were enrolled on in the current semester.

27:35
However, it'll only display once you've completed advising and for some sessions only when you've signed up for or being signed up to or being allocated for a particular session.

27:46
So example tutorials to ensure that you've always see the latest information in your personal timetable and receive notifications of short notice changes and make sure you've unticked that I don't want to receive notifications box.

28:00
This is kind of is noted on the website.

28:03
Your personal timetable will show all your core activities for the modules you were enrolled in on the current semester, but it will only display again after you've done advising, allocation & up to tutorials.

28:15
Seminars and labs will follow What from schools?

28:19
Once students are advised on to modules.

28:23
All of your classes should show on your timetable but do give it about 24 hours for following sign ups to tutorials or seminars.

28:31
Our labs for them to show up and some schools use MMS and our module management system for tutorial sign up and others use alternative methods.

28:40
So do check your university emails for updates on this and also looked at MMS for opportunities to sign up.

28:50
And while every effort is made to schedule the timetable for you to attend all the core activities of your chosen modules, sometimes unfortunately clashes do do occur.

29:01
So if you do identify a clash, do speak to your advisor studies or your school in the first instance.

29:06
And there is an FAQ page for timetables with some of the the commonly asked questions on the university website.

29:16
The university year consists of two semesters.

29:19
Semester 1, which is known as the Martin semester which runs from September to December and September.

29:26
Semester 2, which is the Candle Mass semester is from January to May and all the different semester dates for each academic year can be found online.

29:35
And the Student Handbook contains all the relevant information on university processes, procedures, regulations for assessments, exams, I come degree awards and advice and support is in the Education section of the University website.

29:52
The University teaches in modules.

29:55
These can last for one semester or for the full academic year.

29:58
This depends on the credit load and the subject.

30:02
Modules are self-contained units of teaching, learning and assessments to which a fixed credit amount is applied.

30:09
So every module you pass will gain you a certain amount of credits and then which count towards your degree.

30:17
Full time students take up to 120 credits worth of modules per year, typically just typically 60 credits per semester.

30:26
But your advisor studies don't worry will will guide you in the kind of allocating the right amount of credits and on on your pathway.

30:35
And every module will have its own module handbook that has specific details of the module and expected workload.

30:43
The module handbook will have details such as reading lists, assessment modes such as class tests, if it's coursework or exams, or both, submission dates and the name of the teaching staff involved in the module.

30:55
And maybe there are office hours where you can visit them too.

30:59
Academic schools use a system called Module Management System or MMS.

31:04
It's an online system which kind of helps in the managing and administration of modules.

31:09
And once you've completed advising, you should gain access to your modules on MMS and in the module section you should usually find your handbook.

31:18
If you have tutorials that have different time slots in which you need to sign up or a day or time will be signposters.

31:24
This in MMS when you have an initial meeting with the teaching staff, once you've been advised onto a module, you'll be able to access MMS and by clicking the student link on the university website and clicking the MMS link on the red bar that runs across the page.

31:44
And that should take you to the the login page.

31:46
And you should be able to login with your university credentials.

31:50
And once you're logged in, you should be able to see the modules that you are taking for the year.

31:54
And then as I mentioned before, signed up to any tutorials.

31:58
And then Moodle is our virtual learning environment, our VLE that's used for providing course materials online, live or pre recorded lectures can be watched via courses on Moodle.

32:12
And the university subscribes to Office 365 so that all staff and students have access to the Office applications and Productivity Tools.

32:20
Staff and students can use the Office Web applications on any device and can download Office desktop apps like Word and PowerPoint.

32:29
Office 365 is the university supported e-mail system for training, videos and more help guides to search the.

32:37
The Outlook help Centre and Outlook helps you kind of manage your emails, context, calendar, appointments all in one place and your university e-mail will be a really important kind of source of information and communication during your studies.

32:51
A lot most kind of departments and units in the university do do kind of mostly use an e-mail, so it's important to really check your e-mail regularly.

33:01
Staff and students are requested to check usually their e-mail for at least twice a day for updates.

33:08
Teams and Microsoft Teams is a chat and collaboration platform designs for simplify group work and so you can you may have a team's links for your modules as well.

33:27
So schools they will communicate the individual arrangements for each module.

33:33
But you should be prepared to access learning material via my science lecture recordings via Panopto to the online lecture capture and be familiar with Microsoft Teams and there is training information guides and for all these different things on the university website.

33:50
And then if you need any additional software for your studies, schools will be appointed contact for that.

33:56
And we would say that if you do have any need any support with, you know, accessing teaching and learning materials or any software, do speak with the disability team if it kind of related to disability requirements.

34:13
So you might have different types of classes for each subject module.

34:18
The materials generally covered in your lectures will relate directly to your field of study and lectures will be recorded and they can be accessed under my sent under my courses tab.

34:32
Students are expected to handwriter take your own type notes, but lecturers may offer handouts or with and they should give slides for their presentations as well before ahead of time for your lectures.

34:46
And then students would typically have tutorials for lectures or seminars as well.

34:52
And students are expected to undertake relevant work for each tutorial.

34:55
And tutorial topics are sometimes are made available before the tutorial class or maybe given out at the end of 1 tutorial for the next.

35:06
And students are encouraged to take part in tutorial discussions.

35:11
But again, if this is something that you maybe need an adjustment for, you know, linking with the disability team, speak to a disability advisor.

35:22
An assessment that is the process that gives you feedback and a mark on your coursework or exam performance.

35:30
And Saint Andrews uses a 20 point common marking scale.

35:35
And you'll have different assignments to complete for each module.

35:38
For example, assessments could be a mix of essays, report writing, presentations, group work, practical activities, and exercises for how each module is assessed.

35:49
That will be outlined in your module handbook.

35:52
And again, just, you know, if there are any kind of adjustments around that, that is a conversation that could be having a disability advisor.

36:00
And then each piece of work will have its own deadline for submission.

36:06
Generally, if work is submitted after this date, it can be liable for a loss of marks.

36:11
Usually it's around one point per day that it's late, but sometimes different schools have different late penalty processes.

36:19
And then you may hear of something called a 0X.

36:22
At some point you might hear that mentioned and that is work that is submitted very late or not submitted at all.

36:28
And that's where feedback wouldn't typically be given.

36:33
Class tests are used in some schools, but not all, and even within some schools and some modules and some not.

36:40
And these tests can be multiple choice short answer essay cell questions.

36:45
Class tests are usually arranged by the relevant school.

36:49
Some modules have assessed group projects and where students are asked to form a group or assigned to a group and work on a project of relevance and produce and a report on an outcome.

37:03
And of course, you know, so students may find this type of assignment difficult for for different reasons.

37:10
So if you do have a, a task like that or something else, and I do have some concerns, do link in with us.

37:17
Some modules use oral presentations as part of the assessment.

37:22
Again, please link in if, if any adjustments are needed.

37:27
And then exams, they are formal assessments for a module and they are held under control conditions at the end of the semester and they are managed by our centralised exams office and exam marks contributes to the final grade for the module.

37:42
Not all modules use exams for assessment, they that will be outlined in the handbooks and part of the disability support plan is exam arrangements.

37:56
So they will be considered if you've had them before or you'd like to consider them going forward.

38:04
So as we said already, it is important you are in contact with the disability team to kind of consider so we can consider, discuss and prepare your support plan which is made-up of teaching and exam arrangements.

38:17
Anticipatory adjustments are built into programmes of study but we can also make arrangements based on individual need which does require supporting documentation.

38:29
Preparation of support is completed by the pre arrival questionnaire and or a meeting with a disability advisor and the support plan that we prepare, it's shared with your module coordinators in your schools and other relevant individuals such as the school disability coordinator and of course the examination office.

38:48
Teaching arrangements depend on individual requirements, but some examples may include exam arrangements such as extra time getting lecture slides in advance, support to access assistive technology, support with alternative formatting the information or organising equipment.

39:07
And again, exams are offered for some subjects but not all.

39:13
And the exam diets are at the end of semesters.

39:17
And yeah, we will, we, we will kind of look at the support.

39:21
So again that there that that list is not exhaustive of arrangements, but it is our support is true conversation and is based on individual need and supporting documentation for postgraduate researchers should also ensure to contact the disability team and the disability advisor may link in with the supervisor and academic school as appropriate.

39:47
And PG or UK students may also qualified for disabled student allowance.

39:52
And this process can be different depending on the the type of funding.

39:56
So that would be teased out with a disability advisor.

40:00
And the University postgraduate researcher induction is on the the Virtual Learning environment Moodle and is intended to help individuals make a smooth transition for undergraduates or masters study or the workplace to being APGR student.

40:20
The library have repaired a helpful resource guide with information on their online resources and the library staff are available to help you through the there's a chat facility on their website, but also in person.

40:35
We have a library disability coordinator in the library, so we we do link with them so we can work closely with them on specific adjustments such as getting books and materials.

40:49
Like delivering library items to your university hall of residence, sending material to you by post in the United Kingdom, requesting permission to allow a friend or a nominated person to borrow items on your behalf, and leaving books or other materials ready for you to collect, but also extending A borrowing.

41:11
The library team can also offer support and advice with on the physical library spaces within within the buildings.

41:19
The main library has an induction loop on the service desk, an assistive technology room, accessible toilets on each floor, and height adjustable desks at different points throughout the building.

41:32
And there is wheelchair access in the Main Library, Saint Mary's College Library, West Room and JF Allen Library.

41:39
And there are lifts available in the main library and the JF Allen Library, which is in the Physics building.

41:44
They have an online form where you can request access to a lift and you need within their lifts in the library.

41:53
You need a university ID card to access them.

41:56
And the disability team, we have a room in the library called the AT room or assistive technology room on the top floor of the library.

42:06
Access to this can be added to an ID card as a reasonable adjustment where appropriate.

42:11
So again, this is something we can discuss when creating support plans and we're nearly there.

42:19
So just there are a number of different academic supports available to you.

42:23
Disability Team have a Study tools toolkit that can give advice on different study support tools and applications.

42:32
It contains information on no tech, low tech or high tech strategies that you may wish to consider on their own or in combination and they can help with reading, no taking, proofreading, writing support, time support and organisation and Yeley.

42:47
The International Education Lifelong Learning Institute provides joined up learning and teaching support to staff and students and they for students, they offer academic support through one to one appointments such As for study skills, academic English language and they have a number of online resources and they may have, you may have seen their transition tool kit questionnaire as well come into your inboxes and that could kind of identify kind of supports as well.

43:17
Yeley's well page has kind of a lot of different information on what's available and the disability team we can make direct referrals to to Yeley as well.

43:26
Every academic school has a designated school disability coordinator.

44:14
S produces electronic accessible reading materials for students who have difficulties accessing print and.

45:01
Michelle, please can you unmute yourself?

45:03
Thank you.

45:08
Thank you.

45:09
Apologies, we're having a few Internet issues.

45:13
Hopefully you can hear me OK now.

45:16
So I think Kate got to the the point of Ili or Ellie and, and let you know about that.

45:24
So each, and then we moved on to each school has a designated a disability coordinator and you can find details of this on your school's handbook and also probably in your module handbooks that you will get when you sign up to modules and possibly on the the school's web pages as well.

45:42
So their role is to ensure that appropriate members of staff in the school check your support plan and make necessary reasonable adjustments where they can.

45:51
They also liaise regularly with us in the Disability team and Student Services for ongoing advice and support matters and and keeping in mind or the equality legislation and the university's obligations to meet that academic staff.

46:07
Have dedicated office or class hours for students to discuss any concerns you have about your module that you're undertaking in, such as sign up groups, reading less, class discussions and coursework.

46:18
Office hours are advertised in the module handbook.

46:21
Some are really just drop in and others may ask you to book a slot or to e-mail first to arrange this.

46:28
The Alternative Format Suite, or the AFS as we call it, produces electronic accessible reading materials for students who have difficulties accessing print.

46:37
Referrals to the AFS are made through the Disability Team.

46:44
I'm very conscious.

46:44
We have thrown a lot of information in that 45 minutes to you all.

46:49
So thank you for being with us.

46:51
And does anybody have any questions for us today?

46:54
Let's have a look.

47:06
So bear with me.

47:15
So I see a question, bear with me because we're having a few Internet issues, so hopefully you can hear me OK.

47:24
I see there's a question about exam mitigation deadline extensions available.

47:29
So what what that would be if you were unable to set an exam in the the schedule to time you would contact the the school to let them know that you are you were unable to do that through something called self certification and also contact us and we would help to help support you with what whatever the the problem was that you couldn't aim schedule.

47:55
You can sit at that scheduled time.

47:59
I think sorry that's I hope that answers that and we'll have our most lectures recorded.

48:09
Yes, mostly are now, but what would advise if you are a student with disability, you can have it in your academic support plan to have your the ability to be able to record lectures.

48:21
So if for example, a member of stats forgotten to press record, if you're in lecture, you can record it yourself so that you can listen back to it.

48:30
And that's something that we would put in place for you.

48:40
So an exam diet is basically when the exams are scheduled for.

48:45
So we, we talk about the exam diet.

48:47
There's one in May at the end of May.

48:49
So that's when you've done all your work all semester.

48:52
And then you the, the exam timetable is for two, 2 1/2 weeks in May.

48:57
We also have an exam diet in in August for around about a week, a week and a half.

49:05
And there is also an exam diet in December.

49:08
So for example, when you come, your first lot of exams will be in December.

49:17
OK, I'll just come in, say apologies that I throw there.

49:23
I think I'm back.

49:25
Nice to have you back, Kate.

49:26
That kept me on my toes.

49:28
I always say technology is great when it works.

49:36
I think I've answered all the questions because there was one or two more a little bit earlier.

49:46
I think I've seen one about a commuting student commuting questions.

49:50
So yeah, the support for commuter students, there's specific venues across the the campus where you there are, you can't you have access to the room because you're commuting student.

50:01
It has microwave showers, lockers, that kind of thing.

50:04
So there's support there.

50:05
There's also specific representation in the union of commuting students or commuting students Rep easy for me see.

50:16
So there there's that support as well.

50:18
And in terms of any sort of issues or any worries or concerns, there's also the out of our contact.

50:26
So although it's you've not got the warden, if you're a commuter or in in in holds, you can there's still support available for you.

50:37
I don't know if there's any other questions.

50:47
There's one that says when I tried to use the pre rival questionnaire, I get a message saying something went wrong so I cannot fill it out.

50:54
Is there a way to solve this?

50:57
Yes, you just did.

50:58
You told us so we'll be in contact with you to sort that out.

51:02
If we just take a note of that, that the person's name, we can reach out after this, the webinar is finished and we will help get that to you see.

51:12
A further question, Michelle, am I required to pre select possible modules before advising?

51:19
That's the idea is, is you do your research at the moment and decide on some modules that you you would like to take.

51:27
But don't worry when you meet with your advisor, they, if there's modules that clash in times or there's specific ones that you have to take because of the programme you're on, they will advise you of that.

51:38
And we've got a library question now just to keep you on your toes very much is, is there private rooms for study or just the room at the top floor?

51:48
So I think that's a library question.

51:51
There are, there's the AT room and that's not a private room.

51:54
There's about 6 chairs, 5-6 chairs in there.

51:57
And with a different there's like booths and things and and it's a quieter space to have an individual room or a group space.

52:06
There is information on the the library website and how to book that you can do that.

52:16
OK, I think that is all the questions now.

52:18
I can't see any that's that's snuck in in the meantime.

52:21
I think there was just one about essay deadlines and that is something.

52:27
Yeah, we a disability advisor can put an adjustment in, but all students can ask for an essay extension.

52:34
There'll be a form in their handbook, their school, but give that for asking for extensions too.

52:42
Good day.

52:43
Well, we'd wrap up want to say thank you to our colleagues in the IT team that have kept us, kept us on board and kept us going this afternoon.

52:53
Thanks very much for your help and thanks Kassis for joining us and giving us the information around accommodation that's been, that's been amazing.

53:00
Thank you everybody for joining us today.

53:03
Very much appreciate your time and your patience.

53:07
And we will.

53:08
We will be back on line for Entrance Essentials 2 next week.

53:14
Take care everybody, Bye, bye bye.
